
Dear customer, 

Thanks again for your purchase at Game-On! We hope 
that you are happy with your purchase, and that it 
matches your expectations. If you do choose return one 
or more products to us, you are obligated to meet the 
following requirements:

Your credentials
1. You have to return the products in the original or a 
comparabel packaging, without any stickers/tape pasted 
on the packaging.j The products must not be damaged 
or deformed because of the packaging. 

Date
Name
Adress
Postal code
Place

2. Products need to be stamped and sent to: Phone number
Game-On.store Email adress
Postbus 2011 Bankaccount number
5600 CA Eindhoven Name account holder
The Netherlands

3. For a quick settlement of your return, we ask you 
friendly to fill in this form completely and send this form 
with your return shipping.

Game-on.store has the right to refuse teturn shippings if one of the above conditions is not met.

Description product Amount Invoice number Reason of return

Reason of return (*per article) Desired follow-up
A. Damaged product delivered O Repair 
B. Product does not meet expectations O Game-on.store needs to get in touch with me by phone
C. Product damaged when used O Game-on.store needs to get in touch with me by email 
D. Ordered the wrong product O Exchange for:
E. The wrong product has been delivered
F. Other: O Other:

Date of receiving the returned products Agreement Game-on.store
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